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Survey Information

* The survey covered broadly the opinions of international students on themes such
as decision-making, arrival / getting started, learning, living, support,
recommendation, employability and well-being.

« All foreign degree students (bachelor’s, master’s and doctoral) were invited to
take part in the survey.

* The survey was conducted in February 2021.
« 426 international students took part in the survey (35% response rate).

 To questions regarding decision-makingand arrival / getting started only first year
and short course students replied.

* The responses are processed in strict confidence.
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Summary

« Key factors when applying to TAU are future career impact, cost of education
and opportunities for full-time work in Finland after graduation.

* The institution”s website, current students and alumni are among the most
Important sources for information when deciding where to study.

* The response was overall positive, and the international students are
especially satisfied with the learning experience and TAU s response to COVID-
19.

» Despite being satisfied with TAU s response to the pandemic the students are still
concerned about finishing their studies in the current situation.

« According to the feedback the arrival experience and the social factors should
be improved. The international students find it especially difficult to socialize with
the Finnish students.
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Overall satisfaction
and Recommendation
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Overall satisfaction with Tampere University
from 1 (very dissatisfied) to 4 (very satisfied)

2%

58%

32%




(

'D Tampere University

How likely is it that you would
recommend TAU to family and friends?

1 = not likely at all
10 = extremely likely
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D Temp b To what extent do you feel that your current course is good value for money?

1 = strongly disagree, 2 = disagree, 3 = agree, 4 = strongly agree
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Based on your impressions at this stage in the year, would you recommend TAU to other students thinking of applying here?

3%4?‘17

—51%

@ If asked, | would encourage people to apply

® | would actively encourage people to apply

® | would neither encourage nor discourage to apply
If asked, | would discourage people from applying
| would actively discourage people from applying



'D Tampere University

Decision-making
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Which was more important in
your decision of where to study?

45% —
® The country

R ® The institution
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Was this country your first choice for
your international study?

o Yes
@ MNo
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Which of the following helped your decision to choose Tampere University? (multiple choice)

The insttution websitc | <
Frienc<) | — 5%
Family | 11
i of T |, (0%
Curent students at TAU. [ ¢
Host country government advisory service _ 8%
A visit to the institution _ 7%

Social Networking site
Staff of this institution .
Teacher [ tutor / lecturer where | studied previously .
Independent website .
League tables or rankings .
Other online research |
Online advertising .

Careers adviser where | studied previously

Education agent / consultant
My employer _ 2%
An advert (TV, radio, poster) _ 2%

Other media or press - 1%
Prospectus from this institution - 1%

Education exhibition / fair [l 1%

Home country government advisory service . 0%

0% 5% 10% 15% 20%
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How important were the following factors when deciding where to study? 1 = very unimportant, 4 = very important

® Impact of the qualification on my future career
® Cost of education (tuition fees)
Earning potential of my chosen degree from TAU
® Opportunities for full-time work in Finland after stud. ..
@ Opportunities for further study in Finland after studies
® Cost of living
® Opportunities to work while studying
@ Opportunity for permanent residence in Finland

@ Ease of getting a visa to study in this country

©® Host country's response to COVID-19
® City / Location
@ Opportunity to study/work abroad as part of the cou._.
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How important were the following factors when deciding where to study? 1 = very unimportant, 4 = very important

@ Scholarship/bursaryffee waiver from TAU
® Personal safety and security
Quality of research
® Reputation of the education system in Finland
@ Reputation of TAU
® Social life
@ Specific course title
@ Student accommodation options

® TAU s position on environmental issues

® Reputation of an academic supervisor/professor
® The option to study online as part of this course

@ Proximity to my home country
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Arrival / Getting started
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Overall arrival satisfaction
from 1 (very dissatisfied) to 4 (very satisfied)
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Arrival satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

® The information received from TAU before starting

@ Immigration service on arrival at the border — 33
Welcome / pickup at airport, railway, coach station 26

® Finding accommodation upon arrival to this country

@ Condition of accommodation on arrival

® Orientation (finding my way around the local area)

@ Accommadation and living orientation

@ First night - getting to where | would stay

@ Setting up a bank account
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Arrival satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

® Enrolment / academic registration

@ Formal welcome at the institution
Introduction to the campus and facilities

® Meeting academic staff

® The orientation programme's social activities

@ Introduction to clubs and societies

@ Introduction to institution support services

® Accessing online learning matenals

@ Understanding how my course of study would work
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Learning experience
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Overall learning satisfaction
from 1 (very dissatisfied) to 4 (very satisfied)

60%

55.6%
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Teaching satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

® The quality of lectures

® The subject area expertise of lecturers / supervis. ..
The teaching ability of lecturers [ supervisors

® The academic content of my course / studies

® The organisation and smooth running of the course

® The level of research activity

® Academic staff whose English | can understand

® Getting time from staff/personal learning support

® Feedback on coursework [ written submissions

© Explanation of marking / assessment criteria
@ Fair and transparent assessment of the work
® Frocess of remotely submitting coursework etc.

® Communicating virtually with tutors/lecturers
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Studies satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

® Advice in topic selection/refinement by supervisor

® Confidence to manage a research project as aresu. ..
Guidance on long-term job opportunities/careers fr...

@ Learning that will help me to get a good job

@ Work experience/internship as a part of the studies

@ Studying with people from other cultures

@ Help to improve my English language skills

@ Opportunities to teach

® The =size of the classes

» Communicating virtually with students on my course
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Overall, do you prefer studying online or face-to-face?

6% —

o Face-to-face
® Online

Mot applicable / Don't know

Online learning experience satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

@ Lectures
o Tutorials
Assignments
® Group work
® Online leaming resources and library facilities

® Tests and exams

0.0 1.0 20 3.0 40
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Facilities satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

©® The physical library facilities 34

The online library facilities (access to journals, etc.) 34
® The learmning technology (PCs, networking, etc.) 34
@®Virtual Learning Environment (BlackboardWebCT/. .. 34
® Quality of the online learning matenal (etexts/intera. .. 33'33

® Access to on-campus facilities if required
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Thinking back to over this academic year, to what extent has your course challenged you to...?

Do your best work

2%

Very often
Often

40%

® Sometimes

MNever

37%

Analyse ideas or concepts

26%

in greater depth

35% —

3%

Often
Very often
® Sometimes

MNever

Use information, ideas or concepts
from different topics to solve problems

24%

33%

41%

Often
Very often
® Sometimes

MNever
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Student feedback on my course is taken seriously and acted upon

26%

4 = strongly agree

3 = agree 3 51%

2 = disagree

1 = strongly disagree 15%

0% 10% 20% 30% 40% Eﬁ%
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Inclusivity
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| feel welcome as
an EU / international
student in this country

2%
[ 11%

/

e1

83
o4

4 = strongly agree

3 = agree

2 = disagree

1 = strongly disagree

There is a friendly There is a friendly attitude
attitude towards EU / towards EU / international
international students at TAU students in Tampere

28% —.

o1

03
o4
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Have you experienced any discriminatory behaviour at Tampere University based on your ... ?

Gender or Gender ldentity

A Always | 0.5%

B. Quite often | 0.3%

C. Occasionally I 26%
E. Not applicable / Don't know - 9.5%

0% 20% 40% 60% 80% 100%
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Have you experienced any discriminatory behaviour at Tampere University based on your ... ?

Mental or Physical Disability

A Always | 0.3%

B. Quite often | 0.5%

C. Occasionally I 0.8%

E. Not applicable / Don't know - 14.4%

0% 20% 40% 60% 80% 100%
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Have you experienced any discriminatory behaviour at Tampere University based on your ... ?

Nationality

A Always I 1.0%

B. Quite often I 3.1%
C. Occasionally - 12.9%
E. Not applicable / Don't know - 8.5%

0% 20% 40% 60% 80% 100%
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Have you experienced any discriminatory behaviour at Tampere University based on your ... ?

Race or Ethnicity

A. Always | 0.8%

B. Quite often I 2.8%
C. Occasionally - 8.5%
E. Not applicable / Don't know - 8.7%

0% 20% 40% 60% 80% 100%



(

- J Tampere University

Have you experienced any discriminatory behaviour at Tampere University based on your ... ?

Religious Beliefs

A Always | 0.5%

B. Quite often | 0.5%

C. Occasionally I 3.1%
E. Not applicable / Don't know - 12.3%

0% 20% 40% 60% 80% 100%
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Have you experienced any discriminatory behaviour at Tampere University based on your ... ?

Sexual Orientation

A Always | 0.5%

B. Quite often | 0.3%

C. Occasionally I 0.8%

E. Not applicable / Don't know - 1.1%

0% 20% 40% 60% 80% 100%
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Well-being and Support
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Overall support satisfaction
from 1 (very dissatisfied) to 4 (very satisfied)

T0%

61.0%

60%

50%

40%

30%

20%

12.9%
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) 7.0%

oo, N
1 2




(

- J Tampere University

Do you ever feel particularly stressed or
anxious with your life at Tampere University?

14% — — 6%

—20%
® A Always

#» B. Quite often
C. Occasionally
o D. Never

61% —/

Do you have any concerns about completing your studies?

—13%

32% —.

® A Very concerned

—9a% @ B. Somewhat concerned

C. Slightly concerned

@ D). Not at all concerned

129%

Are you concerned about completing your course at
Tampere University due to COVID-19?

— 3%

26%

® A Very concerned
—— 28% #B. Concerned
C. Not concermned

@ D. Not concerned at all

37% —
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Support services satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

®IT Helpdesk 3.4
® Library Services 3.4
3.4

Joint Counselling Services
® Career Services
@ International Mobility Services
® Student Affairs Office
@ Doctoral School
@ Faculty Office
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Support services satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

® TREY - Student Union of Tampere University

33
3.2

3.3

® Student Tutors

Student Associations (e.g. subject associations, g...
® Academic Tutors
@ Finnish Student Health Service

® Campus eating places

@ Accessibility and Special Arrangements (e.g. disab. ..
@ University Chaplain



(

- J Tampere University _
How well has your experience prepared
you for your career goals?
1 = not well, 2 = moderately well,
3 =well, 4 =very well
12%
Careers support satisfaction from 1 (very dissatisfied) to 4 (very satisfied) 1

® Information (directories, address lists, career guides)

® Advice (on career paths/career choices) 27
mployment (sectring 4 b for me) — 26
® Possibility to meet employers over careers fairs/n._. 25
® Opportunities to network with alumni
# Placement (finding relevant work appartunities)
@ Representation (contacting employers on my behalf) 26
25

@ Support (with CV, choosing employers to approach)

@ Training (interview training, skills workshops, etc.)

25%

43%

20%
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What employment / careers support do you expect from your institution? (multiple choice)

Advice 1 4%

Training

13%§

Opportunities to meet employers through career... 13%

Support 12%

Placement

12%
Information 12‘}'5

Opportunities to network with alumni

1%

Employment 7%

Representation 6%

=
o
S
5
=
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; 2% 4% 6% 8% 10% 12% 14%
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Living experience
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Overall living satisfaction
from 1 (very dissatisfied) to 4 (very satisfied)
30%
25%

23.5%

20%
15%
10%
7.5%
5% ,
3.5%
D-TIJID -
gy, T
1 2 3 4
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Accomodation and living costs satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

® Access to suitable accommodation

3.3
3.3

3.0

® The quality of accommodation
The cost of accommodation
® The cost of living
® The opportunity to earn money while studying
® The availability of financial support/bursaries, etc.

@ Internet access at my accommodation

@ Internet access on campus
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Social factors of living satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

® Making friends from my home country i :

3.0
Making friends from this country 24
29

® Opportunities to experience the Finnish culture
2.8

@ The sports facilities ;.

® The social facilities (common room, etc.)
® The social activities (organised events)

® Making good contacts for the future



(

- J Tampere University

Day to day life satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

® Feeling safe and secure on campus ' 16
@ The surroundings outside the institution 35

3.4
34

Transport between institution locations
® The transport links to other places
@ The facilities for religious worship
® Immigration and visa advice from TALU
® TAU’s eco-friendly attitude 34

@ Quality of the external campus environment

0 1 2 3
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COVID-19 response
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Overall satisfaction with TAU"s
response to COVID-19
from 1 (very dissatisfied) to 4 (very satisfied)

40%

30%

20%

14.8%

10%
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How often did TAU contact you regarding COVID-197

® A Not enough

®B. Too much

© C. About right

@ D. Not applicable / Don't kn.__.
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COVID-19 response satisfaction from 1 (very dissatisfied) to 4 (very satisfied)

@ Financial support - - 23
® Online leaming resources 3.2

31

Organisation of lectures / tutorials
® Organisation of tests / exams
@ Physical health advice
® The communication from TAU on COVID-19

@ Travel restrictions

@ Wellbeing support
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After graduation
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Plans after studies

Long term employment in this country 29%

Short term employment in this country _
Migration / Permanent residence _ B%
Employment in my home country _ 5%

Further study at another Finnish institution _ 5%
Other, please specify _ 5%
Employment in a different country - 3%
Start a business / Self-employment - 3%
Travel [ time off for more than three months - 3%
Further study in my home country - 2%
Study at another institution in a different country - 2%
Elé'fé. 5% 10% 15% 20% 25%
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What would make you leave Finland after graduation? (multiple choice)

Employers are not interested in foreign candidates

Language barrier

Mo suitable jobs available in my chosen career

12%

12%

Visa restrictions 10%

[ =]
|

Feeling unwelcome as a foreigner

Work permit restrictions

Lack of information on the job market 7%

Family commitments in my home country 6%

Lack of job opportunities for your partner

Lack of suitable Master/Doctoral courses available 49%

Cost of living 3%

Eaming potential 3%

Other, please specify 3%

Lack of information on Master/Doctoral studies 2%

b 2% 4% 6% 8% 10% 12%
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